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WHY 
EMAS?

As Austria ś most important  
environmental expert organisation  

and one of Europe ś leading  
environmental consultants  

we stand for a transformation  
of the economy and society  
to ensure sustainable living.

Our experts provide the basis for  
decision making at local, regional and 

international level.

We are committed to transparency and 
impartiality in our work and we engage in 

dialogue with politics, administration, 
business, science and civil society.

WE ARE SHAPING THE FUTURE NOW
We are shaping the future of our planet today. How we 
live and work at the present moment determines what 
the future will hold for us and our descendants. The En-
vironment Agency Austria offers future-proof plans for 
the conservation of our natural resources and for the im-
provement of our environment.

As a company and in the face of limited natural resources, 
we are aware of our own responsibilities. We therefore 
want to make internal processes and the central units of 

our organisation as environmentally friendly and climate- 
friendly as possible. To this end, we have established the 
EMAS environmental management system in our company.

The employees of the Environment Agency Austria are 
committed to improving the environment and to preserv-
ing our natural resources. Continuous information and 
ongoing internal initiatives and projects help to ensure 
that the specifications of the environmental management 
system are implemented.

© zs communication + art
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ENVIRON 
MENTAL 

POLICY
THE PRINCIPLES OF OUR ENVIRONMENTAL POLICY

• We are committed to reducing the negative environmental 
impact of our activities and to the continuous improvement 
of our environmental performance. To this end, we regularly 
review the environmental aspects of our work and determine 
and analyse relevant environmental performance indicators.

• Based on our EMAS environmental management system, we 
define our environmental goals, structure them and imple-
ment them efficiently. In doing so, we take into account the 
expectations and concerns of our stakeholders which we an-
alyse in detail.

• We identify and evaluate the relevant environmental aspects 
of our company and determine the environment-related risks 
and opportunities associated with them. In order to reduce 
risks and exploit opportunities, we develop measures, define 
responsibilities and assess the effects on corporate objectives 
as well as on existing and further measures.

• Employee protection and health care are extremely important 
to us. Safety experts and an occupational physician evaluate 
and advise on safety at work, workplace design and accident 
prevention.

• In order to achieve our environmental goals, the cooperation 
of all employees is necessary. This is why our employees are 
informed regularly via the intranet, at internal events and in 

training courses. We support employee initiatives and inter-
nal projects that raise environmental awareness and encour-
age a change in lifestyle.

• When selecting suppliers, we ensure that they work accord-
ing to ecological criteria or have implemented an environmen-
tal management system. Environmentally relevant criteria 
have priority in our procurement processes, provided that 
they are economically viable.

• We undertake to ascertain and comply with legal requirements 
in the environment sector and with other binding obligations.

• In our environmental programme we define, on the basis of 
the relevant environmental aspects we have identified, goals 
and measures that lead to an improvement in the company’s 
environmental performance. We ensure that the programme 
is evaluated and adapted as part of the annual audits and 
management evaluations. 

• Transparency is important to us. We regularly publish our en-
vironmental statement in order to inform our employees, cus-
tomers, suppliers and other stakeholders about our goals, 
measures and successes in corporate environmental protection.

© Hans Ringhofer

Georg Rebernig
Managing Director

Vienna. 24 April 2019 

Monika Mörth
Managing Director
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FOR THE 
ENVIRON 
MENT & 
SOCIETY

More than thirty years of experience make us a leading 
institution in environmental consulting for national and 
international customers. Our customers and partners in-
clude businesses as well as scientific and environmental 
policy makers in Austria, the EU and beyond.

We stand for reliability, transparency and independence. 
We evaluate, set standards, develop methods and recom-
mendations, and provide the basis for decision-making. 
We offer sustainable solutions that create added ecolog-
ical and economic value for our customers. The Environ-
ment Agency Austria is a limited liability company that is 
100% owned by the Republic of Austria.

Since its establishment more than 30 years 
ago, the Environment Agency Austria has 

been playing a decisive role in environmental 
protection and environmental monitoring 

both in Austria and in Europe.  
Today the Environment Agency Austria is a 
leading provider of environmental services.

© zs communication + art
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climate change mitigation  
emissions trading  
air quality monitoring  
emission inventories  
industrial emissions monitoring  
European Pollutant Release and 
Transfer Register

resource management  
waste management  
chemicals management  
water management  
nature conservation

environmental information  
environmental reporting  
integrated environmental assessment

dialogue and 
stakeholder processes 
participation processes

climate change adaptation 
risk analysis  
carbon footprint  
energy efficiency  
mobility management

land use  
soil protection  
Smart City  
development

analysis of more than 3,000 substances  
GMO* analysis & monitoring  
method development  
risk assessment  
proficiency testing  
training courses  
human biomonitoring

database links  
reporting systems  
measurement and monitoring software 
geographical information systems

institutional capacity building 
environmental consulting

AREAS OF COMPETENCE

* GMO: genetically modified organisms
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DIVERSITY 
IS OUR 

STRENGTH

55 DISCIPLINES  
UNDER ONE ROOF
Interdisciplinary work is part of our daily routine and enables us to develop 
integrated solutions to complex environmental issues. 
(some of our areas of expertise)

WE SPEAK MORE 
THAN 20 DIFFERENT 

LANGUAGES
Our experts bring a wide range of 

different languages and cultural 
backgrounds to their work. This is 

an advantage for our customers 
and for the wide variety of our 

international projects.

© Schrägstrich Kommunikationsdesign
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We advise our customers on how they can meet the chal-
lenges of climate change and mitigation in a forward-look-
ing manner, on how to identify risks and make use of op-
portunities. Resource efficiency and zero emissions are 
also key areas of our consulting services. We develop meas-
ures and strategies, we calculate scenarios and we deliver 
quality-assured data.
We provide a sound basis for decision-making on key en-
vironmental issues - from waste to energy, from climate 
to water. For example, we develop recommendations and 
measures for adapting to climate change, improving the 
carbon footprint as well as air quality, for using resourc-
es efficiently, conserving biodiversity and for sustainable 
mobility. 

The Environment Agency Austria is also active on an in-
ternational scale. We provide advice to European Union 
institutions such as the European Parliament and the EU 
Commission. We are partners in a large number of nation-
al, European and international networks and work togeth-
er with international organisations such as UNEP* and 
OECD**. Since 1999 we have been actively engaged in 
partnerships with new and future EU Member States and 
with EU neighbourhood countries. Our company has ex-
panded its activities over the years and can now look back 
on a strong track record of projects in more than 60 coun-
tries.

ENVIRON 
MENTAL  

SOLU 
TIONS

Our work paves the way to a  
low-carbon future, a green circular economy, 

clean products and resilient ecosystems.

With our expertise we help our customers 
prepare for a sustainable future. 

© zs communication + art

* UNEP: United Nations Environment Programme
** OECD: Organisation for Economic Co-operation and Development
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The 17 Sustainable Development Goals (SDGs) and 169 
targets were agreed upon by the United Nations in 2015. 
By 2030, the sustainable development of all nations is to 
be promoted with the help of these goals in big steps. In 
the words of the former UN Secretary-General Ban Ki-
moon: “We are the first generation that can end poverty 
and the last that has a chance at saving our planet.”

Even if many targets fall within the scope of politics, com-
panies and markets are part of the global context as well 
and have an influence on it. The Environment Agency Aus-
tria is also called upon to increasingly combine econom-
ic, ecological and social goals.  With the consulting ser-
vices we provide to our customers and with EMAS as an 
environmental management system, we contribute to 
the achievement of all 17 SDGs.

SUSTAIN 
ABLE 

DEVELOP 
MENT 

GOALS
We are fully aware of and committed to 

fulfilling our responsibilities in the area of 
sustainable development.  

The SDGs form the basis for this.  
We align our actions with them – when we 

provide advice to our external customers and 
within the central units of our company e.g. 

human resources, legal affairs and 
procurement. 

© zs communication + art
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OUR CONTRIBUTION TO THE  
SUSTAINABLE DEVELOPMENT GOALS

GOAL 1: End poverty in all its forms everywhere• collections for the “Gruft” (a housing and homelessness charity): donations of goods and 
money, information about an emergency phone number in cold weather, social days

• climate change adaptation, flood protection

GOAL 2: End hunger, achieve food security and improved nutrition  
and promote sustainable agriculture
• sustainable agriculture 

GOAL 5: Achieve gender equality and empower all women and girls
• measures based on the income report, gender pay gap below average,  

high percentage of women in management positions

GOAL 6: Ensure access to water and sanitation for all• clearly below the limit values for water, water saving measures
• EU Water Initiative Plus (EUWI+): a project aimed at the sustainable management  

of water resources in the EU’s Eastern Neighbourhood Countries

GOAL 3: Ensure healthy lives and promote well-being for all at all ages• health and sport promotion activities, flexible working, ergonomic workplace
• hormonal disruption, (household) chemicals, biocides and pollutants, working with 

National Nutrition Commission

GOAL 7: Ensure access to affordable, reliable, sustainable and modern energy for all• green certified electricity (UZ 46*), energy saving tips, electric car
• climate change programme of measures, implementation plan for electric mobility

GOAL 4: Ensure inclusive and quality education for all and promote lifelong learning • educational leave, further education, apprenticeship training, internship, EMAS tips, 
transform_U, language courses, grants for study and training costs

• environmental information, training for external customers in different subjects  
(e.g. chemicals, EMAS), public events dedicated to environmental issues 

GOAL 8: Promote inclusive and sustainable economic growth,  
employment and decent work for all
• transforming the economy and society; lecture series on “Growth in transition”  

and “Courage in sustainability”

GOAL 9: Build resilient infrastructure, promote sustainable industrialisation  
and foster innovation
• master plan for environmental technologies, smart cities 

GOAL 10: Reduce inequality within and among countries
• Twinning and TAIEX projects (capacity building), international exchange of experiences 

GOAL 11: Make cities inclusive, safe, resilient and sustainable
• climate change adaptation, mobility, air pollution control, resource efficiency, 

biodiversity, clever & smart cities, European Topic Centre (Urban, Land and Soil Systems) 

GOAL 12: Ensure sustainable consumption and production patterns• sustainable procurement, green electricity, printer management, EMAS
• resource efficiency, resource use, biodiversity, Life Cycle Assessment projects, Life Cycle 

Assessment of the company’s activities, sustainable consumption, EMAS competent body

GOAL 13: Take urgent action to combat climate change and its impacts• compensation for flight carbon footprint, guideline for business travel,  
conference calls, electric car

• climate change adaptation, natural hazards action programme 

GOAL 14: Conserve and sustainably use the oceans, seas and marine resources
• wastewater treatment policy, sustainable pole and line fishing and aquaculture, 

interest group “microplastics in the network of European Environment Agencies”

GOAL 15: Protect, restore and promote sustainable use of terrestrial ecosystems, 
sustainably manage forests, combat desertification, and halt and reverse land 
degradation and halt biodiversity loss
• ecosystem services, soil protection, biodiversity

GOAL 17: Strengthen the means of implementation and revitalise  
the global partnership for sustainable development
• projects in developing countries, global projects, international networks,  

cooperation with UNIDO, IPCC, International Union of Soil Science (IUSS)

GOAL 16: Promote peaceful and inclusive societies for sustainable development, 
provide access to justice for all and build effective, accountable and inclusive 
institutions at all levels• legal compliance, code of conduct, corporate governance report 

• Excerpts from topics covered in the course of our activities• Excerpts from topics covered internally by our company 
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On the basis of the EMAS Regulation and the ISO 14001 
revision published in 2015, companies are required to get 
to know and understand themselves, the environment in 
which they find themselves, and their stakeholders (“in-
terested parties”). For this reason, employees from differ-
ent departments were invited to a workshop. Together 
they identified external and internal factors that influ-
ence our company or on which the Environment Agency 
Austria has an influence, such as energy use, employee 
mobility behaviour or legal frameworks.

Then they identified and classified the stakeholders, both 
for the company as a whole and for the environmental 
management system in particular, on the basis of their po-
tential influence on and interest in the Environment Agen-
cy Austria, to be able to better align relationship manage-
ment with the needs of the respective stakeholders. In 
addition, the expectations of the key players in the envi-
ronmental management system were analysed and con-
tents were defined that will have to be considered as com-
pulsory in the future.

  The identification of relevant environmental as-
pects is the basis for the identification and assessment 
of environmental risks (adverse environmental effects) 
and opportunities (beneficial environmental effects) for 
our company, in addition to the identification of the re-
quirements and expectations of the stakeholders. To this 
end, measures are developed to minimise risks and exploit 
opportunities, responsibilities are defined, effects on cor-
porate goals are measured and existing and further meas-
ures are described as well.
The risks and opportunities associated with the interested 
parties relevant to our environmental management system 
are identified in the framework of the stakeholder analysis.

STAKE 
HOLDERS, 

OPPOR 
TUNITIES 

AND RISKS

BMNT*
residents/ 

neighbours

EMAS 
organisations

suppliers

landlords

verifiers

customers

EMAS  
team

authorities

management

interest 
groups

employees

European 
Commission

© zs communication + art

Stakeholder Analysis Environmental Management

* BMNT: Federal Ministry  
for Sustainability and Tourism
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The Environment Agency Austria has its headquarters in 
the 9th district of Vienna, Spittelauer Lände 5. Three oth-
er offices are located in the 9th (Ingen Housz Gasse 3 and 
Grundlgasse 5) and the 20th district (Brigittenauer Lände 
50-54). The Environment Agency Austria rents office spac-
es in these buildings.
The analytical laboratories are located in Spittelauer Lände 5 
(organic and inorganic analytics), Ingen Housz Gasse 3 (fuel 
laboratory and GMO laboratory) and in Grundlgasse 5 (di-
oxin laboratory). All our analytical facilities are quality-as-
sured and accredited as testing laboratories. Since 2017, 
the test facility at Handelskai in Leopoldstadt (2nd district 
of Vienna, Handelskai 102-122) has also been included in 
the total floor area.

“Our offices and laboratories  
are easily accessible by public transport.  

The buildings of the  
Environment Agency Austria  

are also well connected to the  
cycle paths in Vienna.”

Zeljko Jelica
Facility Management

LOCA 
TIONS & 

SPACE 
UTILISA 

TION
Environment Agency Austria: main office, entrance Spittelauer Lände.

© Umweltbundesamt/B. Gröger
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SMART 
MINDS 

FOR 
SMART 

IDEAS
The main tasks of the EMAS team include: collect and doc-
ument environmentally relevant data and calculate the 
greenhouse gas balance for the Environment Agency Aus-
tria. All data are published annually in the Environmental 
Statement together with our environmental objectives, 
measures and our company’s environmental performance.  
Internally, employee training courses and EMAS tips on 
the intranet inform our colleagues about EMAS activities. 
The EMAS team coordinates and monitors the implementa-
tion of the measures from the environmental programme 
and takes care of the systematic development of the en-
vironmental management system. Through the EMAS sug-
gestion system all employees can contribute their ideas 
and improve the company’s environmental performance. 
New measures are included in the environmental programme 

and implemented after consultation with the management. 
As a staff unit, the environmental management represent-
atives report directly to the management team.
The new legal tool guarantees the company’s conformity 
with the legal requirements. This, together with the stand-
ardised filing system for official notices, including the list 
of recurring inspections, is regularly reviewed as part of the 
audit. Our main legal bases are, amongst others, the trad-
ing law, the chemicals law and the dangerous goods reg-
ulations.
Environmental impacts and the environmental manage-
ment system are reviewed annually in the course of inter-
nal audits (environmental review) and as part of an exter-
nal audit. The management team of our company evalu-
ates our environmental management system once a year.

The EMAS team (from the left): Stefan Seyfert, Monika Brom, Zeljko Jelica, Anna Rosa Vollmann,  Andreas Berthold, Manuela Bigler, Anneliese Ritter.

Our EMAS team is assisted by:
3 safety experts and 5 safety officers
1 external occupational physician
1 hazardous materials officer and 2 waste management officers
56 first-aiders 
3 fire safety officers and 19 fire wardens

“Through ‘legal compliance’, EMAS offers 
companies and employees more legal security. 
Proactive compliance with environmental and 
employee protection regulations is checked by 

environmental verifiers.”

Anneliese Ritter
Environmental Management Representative

© Umweltbundesamt/B. Gröger
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EM 
PLOYEE 

BENEFITS

“Environmental policy implementation only 
works if it becomes part of our employees’ 

daily routine. This is why new colleagues are 
informed about EMAS as soon as they start 

working with us. On our intranet they can find 
extensive information and useful tips.”

Monika Brom
Chair of the Works Council

FLEXIBILITY
Our employees use teleworking and have the opportuni-
ty to work away from their office workplace. So they save 
time and do not have to travel to work. Flexible working 
models and part-time work schemes make it easy for par-
ents to go back to work after parental leave. Employee 
satisfaction and the fact that a large number of our em-
ployees use these parental part-time work schemes show 
how successful these models are. In 2018, 16 male and 
47 female employees were using the parental part-time 
scheme. For its family-friendly employment policy, the 
Environment Agency Austria was awarded the national 
“berufundfami lie” quality mark in 2018.

EQUAL OPPORTUNITIES
The Equal Opportunities Officer and her deputy are an 
important point of contact for staff to prevent conflict, 
bullying and discrimination. The Disabled People’s Council 
ensures that barriers are removed and necessary frame-
work conditions created.

A HEALTHY WORK ENVIRONMENT
Our occupational physician carries out free vaccination 
campaigns, eye and hearing tests, stop-smoking initia-
tives and health checks. She offers advice on diet and 
physical activity and, on request, helps employees to pre-
vent stress and occupational disease. Together with the 
safety expert, she carries out ergonomics assessments in 
the workplace and provides practical advice. There is a 
nearby canteen where our employees can have lunch. It 
was awarded with the Austrian Ecolabel in 2012. After 
work, Taiji or Shiatsu classes are available for our employ-
ees at reduced rates. Joint activities – e.g. participation 
in the “Vienna Business Run” or in the “cycle to work” in-
itiative – are hugely popular.

Employed persons 2016 2017 2018

Staff members (f/m) 503 (254/249) 524 (265/259) 502 (250/252)

Of which managerial staff* (f/m) 33 (11/22) 37 (10/27) 33 (11/22)

Part-time (f/m) 142 (96/46) 195 (141/54) 193 (135/58)

Women (in %) 50.5 50.6 49.8

Parental leave (f/m) 20 (18/2) 21 (4/17) 19 (15/4)

Full-time equivalent (f/m) 435 (201/234) 456 (214/242) 440 (204/236)

As of: 31.12.2018* level 1-3
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ENVIRON 
MENT & 

SOCIAL 
ISSUES
FAMILY-FRIENDY EMPLOYER
One of the strongest guiding principles of the Environ-
ment Agency Austria is a good work-life balance. We of-
fer our employees a number of family-friendly arrange-
ments. To develop these policies further and to implement 
them on a continual basis we follow a certified procedure, 
the audit berufundfamilie. For the successful installation 
of this process, the Environment Agency Austria has been 
awarded the government’s quality mark berufundfamilie.

SERVICES AND SOCIAL BENEFITS
The Environment Agency Austria offers its employees a num-
ber of voluntary social benefits – such as a defined contribu-
tion pension scheme, financial support for parents of children 
with special needs, grants for further education and training, 
and health campaigns. As a special service, our Works Coun-
cil provides information about inexpensive shopping op-
portunities for employees, current offers from banks, insur-
ance companies, travel agencies and others, and about meal 
plans of selected restaurants in the immediate vicinity. Book 
exchanges have been set up in three of our office kitchens.

FUNDRAISING INITIATIVES
Since the year 2000 our employees have been making do-
nations of money, materials and gifts to the “Gruft” (a 
place for homeless people run by a charity organisation 
called CARITAS). At the “Gruft” homeless people and peo-
ple living close to the poverty line can find a place to sleep 
and eat. In 2018, our employees donated meal vouchers 
and money amounting to about € 5,200 to the “Gruft”. 
In addition, small change for the CARITAS charity was col-
lected in cucumber glasses in the office kitchens.

EMPLOYEE ENGAGEMENT
“Social days” have been organised at the Environment 
Agency Austria by the employees, on their own initiative, 
since June 2017. On a social day employees have the op-
portunity to help out in social care institutions, for which 
they are given one day of special leave. In 2018 there were 
two outings to a day centre of the CARITAS charity (“Am 
Himmel”) on the outskirts of Vienna. Environment Agen-
cy employees joined people with disabilities to harvest 
fruit and make dried fruit, chop wood, pull up weeds and 

much more. After Christmas 2018 our employees went 
to the “Gruft” for a cooking session. Together with the En-
vironment Agency’s Managing Director Monika Mörth 
they prepared a three-course meal for the women and 
men in the homeless shelter.

EVENTS
Whether a project workshop needs to be organised, a cus-
tomer event or a conference: the Environment Agency 
Austria takes care of the sustainable design of events. On-
ly caterers working with regional, seasonal and/or organ-
ic products are selected as catering suppliers. And with 
our side events we offer new perspectives, e.g. with a 
guided Supertramps city tour. This is a tour where a per-
son who is (or has been) homeless takes visitors together 
with a professional guide to unusual places in Vienna off 
the beaten track. 

Our Managing Director with members of staff, cooking for the “Gruft”. 

© Umweltbundesamt/K. Kronreif
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EM 
PLOYEE 
PROTEC 

TION
The Environment Agency Austria has three safety experts 
and one external occupational physician. They advise our 
employees on health and safety issues and on ergonomic 
workplace design. Together with our environmental man-
agement officers and safety officers, they provide training 
of staff in the workplace. There was one accident at work 
in 2018. 

FIRE PREVENTION
The safety precautions for handling and storing gas cyl-
inders are checked regularly. Speciality gases, acids and 
solvents are necessary for certain analyses. They are stored 
on the company’s premises in the smallest possible quan-
tities. Escape route and orientation plans, up-to-date fire 
protection plans and well-documented fire protection in-
spections minimise potential hazards and environmental 
impact. Once a year a fire drill is carried out with the fire 

brigade as part of the evacuation drill. Under expert guid-
ance, potential sources of danger are identified and prac-
tical exercises are used to clearly demonstrate what to 
do in the event of a fire. The 132 fire extinguishers at the 
Environment Agency are serviced on a regular basis.

EMERGENCY MEASURES
The Environment Agency has 56 first-aiders who receive 
regular training. There are 41 first-aid kits and five defi-
brillators.

© Umweltbundesamt/B. Gröger

“The safety experts and our occupational 
physician offer advice on questions of 

occupational safety and workplace design. 
They also evaluate measures, and develop 

them, for accident prevention.”

Stefan Seyfert
Safety Expert

Safety at work is a top priority at the Environment Agency Austria.

ACCIDENTS* 2016 2017 2018

Accidents at work 2 1 1

Accidents on the way to work 2 3 6

* > one working day lost due to an accident
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MOBILITY 
&  

THERMAL 
EFFICI 
ENCY Our employees make an active contribution to environ-

mental protection and climate strategies – with their mo-
bility behaviour. According to an internal survey in 2015, 
more than 70% use public transport to get to work, and 
19% use bicycles. Even when it comes to business trips, 
public transport is the number one choice for us. The En-
vironment Agency supports and promotes an increased 
use of public transport by covering public transport ex-
penses. If taxis cannot be avoided, we use electric taxis. 
For business trips two electric trekking bikes and two fold-
ing bicycles are available. These company bikes are pri-
marily intended for trips within Vienna. The folding bicy-
cles can easily be carried on the train. They are well suit-
ed for business travel by train.

COMPENSATION FOR CO2 EMISSIONS FROM AIR TRAVEL
In cooperation with Climate Austria, we offset unavoid-
able CO2 emissions from our business flights. In Austria we 
are supporting the purchase of 51 electric bikes for mobile 
care services provided by CARITAS Vienna. 100% of the 

electricity required for recharging comes from renewable 
sources. Over a period of ten years 235.3 tonnes of CO2 emis-
sions can be avoided. We are supporting a second project 
in eastern Rwanda: the population is supplied with 1,500 
clay stoves which are produced locally and fired with a small 
amount of wood, to reduce smoke pollution and to conserve 
and protect plants and vegetation. Greenhouse gas emis-
sions are reduced by approx. 10,000 tonnes every year.

THERMAL EFFICIENCY
Measurements in our IT server room have revealed differ-
ent temperature levels, energy losses in the cooling units 
and a defect in the air conditioning system. As a result, we 
have taken a number of measures to improve thermal effi-
ciency. For example, the old air conditioning system was re-
paired and its flow temperature adjusted. Structural meas-
ures were taken to improve the air flow. Electricity measure-
ments (own measurements in the server room) showed a 
reduction from 36kWh to approx. 23kWh in the period 2013-
2019, which means that about 36% of electricity were saved.

© Umweltbundesamt/B. Gröger

Environment Agency employees on the move, using company bicycles.

“Environmental management systems  
are the key to exemplary actions in business 
and public institutions. The main advantage  

of EMAS is that employees are involved  
and fill EMAS with life.”

Manuela Bigler
EMAS team
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DATA 
MANAGE 

MENT 
TOOL

The environmental data tool* helps to monitor, evaluate, 
document and improve our company’s environmental 
performance. The system, which was co-developed by 
the Environment Agency Austria, calculates the key envi-
ronmental performance indicators for the environmen-
tal statement and displays them graphically. The emis-
sion factors the data tool contains for the compilation of 

the company’s greenhouse gas balance are updated every 
year. Standardised data input facilitates evaluations and 
guarantees the consistency of the data.

The environmental data tool fulfils its purpose so well 
that other companies are now also using it to collect and 
manage their environmental data.

© wrangler – Fotolia.com

“Our environmental data tool is a central  
data storage tool that simplifies the 

preparation of the environmental statement, 
is user-friendly and easy to use.  

Data are now collected centrally  
from all our departments.”

Andreas Berthold
Deputy Environmental Management Representative

* The environmental data tool makes it possible to examine the 
environmental impact of the energy and resource use of company 
processes and is suitable for environmental management in accordance 
with ISO14001 and EMAS, as well as for sustainability reporting in 
accordance with GRI and for drawing up waste management plans.
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ENVIRON 
MENTAL STATE 

MENT DATA
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RELE 
VANT 

ENVIRON 
MENTAL 
ASPECTS

CALCULATION OF THE RELEVANCE FACTOR
The EMAS team assesses the relevance of environmen-
tal aspects on a scale from 0 to 9, where 9 means high 
relevance. For this purpose, the impact or extent of the 
respective environmental aspect (0-3 points, which is 
from not relevant to high) is multiplied either by the prob-
ability of occurrence (in the case of emergencies and in-

cidents) or by the possibility of influence. The result shows 
where action is needed or room for manoeuvre exists to 
improve the company’s environmental performance with 
concrete measures. The objectives, with the respective 
measures, are documented in the environmental pro-
gramme.

© Urbanhearts – Fotolia.com

Possibility of  
influence environmental aspects

Probability of  
occurrence emergencies and incidents

none  
possibility of influencing,

0%
occurrence impossible

low  
possibility of influencing,

up to 10%

low possibility of influencing
(due to serious misconduct or technical defect/failure;  

very low accident rate)

medium  
possibility of influencing,

10–30%

medium possibility of influencing
(due to serious misconduct or technical defects/failures;  

low accident rate)

high  
possibility of influencing,

more than 30%

high possibility of influencing
(due to human error or serious technical defects;  

higher accident rate)
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Über 25 Jahre Erfahrung machen uns zur führenden In-
stitution im Umweltconsulting für nationale und inter-
nationale Auftraggeber. Zu unseren KundInnen und Part-
nerInnen gehören neben Unternehmen auch wissen-
schaftliche und umweltpolitische Entscheidungsträger-
Innen in Österreich, der EU und darüber hinaus. 

Wir stehen für Zuverlässigkeit, Transparenz und Unab-
hängigkeit. Wir evaluieren, setzen Standards, entwickeln 
Methoden, Empfehlungen und Entscheidungsgrundla-
gen. Unsere Lösungen sind nachhaltig und schaffen ein-
en ökologischen und ökonomischen Mehrwert für unsere 
KundInnen.

COMMENTS/MEASURES INDIRECT ENVIRONMENTAL ASPECTS

Assessment of suppliers based on ecological criteria Procurement

Within the scope of the activities and services  
provided by the Environment Agency Austria Information

Within the scope of the activities and services  
provided by the Environment Agency Austria Consulting

EMERGENCIES AND INCIDENTS/RISK

Full fire protection (fire extinguisher, fire and smoke detector, telemetry and 
safety system incl. TUS transmitter system) in place at Spittelauer Lände 5; 

different types of fire protection at the other locations
Fire

Highly sensitive data stored on the premises (chemicals register, REACH ...)  
IT security certificates, firewall ... Sabotage (safety and security equipment)

Regular inspection of gas supply systems; instructions, suction units Gas leak

Full fire protection (fire extinguisher, fire and smoke detector,  
TUS transmitter system) in place at Spittelauer Lände 5;  

different types of fire protection at the other locations
Explosion

Low risk in office areas; training and inspections in the laboratories;  
personal protective equipment (PPE); sampling in the field (satellite phone, PPE) Accidents at work

DIRECT ENVIRONMENTAL ASPECTS

Waste separation, training of cleaning staff,  
quantity and type of waste in the laboratory depending on project Waste

Compensation for CO2 emissions from air travel Greenhouse gas emissions

Most of the business trips are done by air; specifications for the choice of the 
means of transport – depending on the travel distance Business travel

Changeover to district heat not possible at all locations;  
replacement of diesel vehicles where possible;  

acquisition of vehicles with alternative drive systems
Air pollution

RelevanceRELEVANT 
ENVIRONMENTAL 
ASPECTS
(selection)

0 1 2 3 4 5 6 7 8 9
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EXTRACT 
FROM THE  
ENVIRON 

MENT PRO 
GRAMME

In the environmental programme the 
Environment Agency defines, on the basis of 

identified relevant environmental aspects, 
targets and measures that lead to an 

improvement in the company’s 
environmental performance.

This programme is evaluated and,  
if necessary, extended during the annual 

audits and management evaluation.

© doris oberfrank-list – Fotolia.com
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EXTRACT FROM THE CURRENT ENVIRONMENTAL PROGRAMME
Environmental Aspect Assessment/Relevance

AREA/Target Measure Responsibility Status/Date Aspects

EMS FRAMEWORK CONDITIONS 

Improve compliance Fill the new legal tool with information; 
verification of legal conformity Stefan Seyfert New  

30.06.2019 Legal compliance

Raise environmental awareness Organise an environment day Anna Rosa 
Vollmann

New  
30.06.2019

Training and internal 
communication

Employees are informed about  
EMAS at the Environment Agency Publish 10 EMAS tips per year on the intranet Manuela Bigler In progress  

31.12.2019
Training and internal 

communication

New location meets  
EMAS requirements

Input in the planning phase and  
verification of milestones still to be defined

Zeljko Jelica 
Anneliese Ritter

New  
31.12.2019 Location

DIRECT ENVIRONMENTAL ASPECTS (INPUT + OUTPUT) 

Improve waste separation
2-language information on waste separation in 
meeting rooms; reduced nbr. of waste collection 

bins in office rooms; training of cleaning staff

Manuela Bigler 
Zeljko Jelica

Done  
31.12.2018 Waste 

Reduce emissions
Offer training on communication tools  
(Skype, Communicator, telephone and  

video conferencing)
IT Department Skype for Business installed  

Done Emissions

Save energy Organise competition for energy saving ideas Andreas Berthold New  
31.12.2019 Emissions

Reduce emissions Analysis of air travel activities (project-based); 
review of business travel guideline

Manuela Bigler 
Andreas Berthold

New  
31.12.2019 Emissions

Reduce emissions Convert Golf diesel drive to  
passenger car alternative drive Zeljko Jelica In progress  

31.12.2019 Emissions

INDIRECT ENVIRONMENTAL ASPECTS 

Increase the number  
of EMAS suppliers

Every year: inform 5 suppliers  
without EMAS about EMAS

Anneliese Ritter 
Anna Rosa 
Vollmann

31.12.2019 Procurement

Cleaning company (uses 
environmentally friendly cleaning 
agents) certified according to EMAS; 

Definition of criteria for invitations to tender Anneliese Ritter Done  
31.05.2019 Procurement

Offsetting emissions Climate-relevant projects  
to compensate for flights

Andreas Berthold 
Anneliese Ritter

Done  
31.05.2018 (every year) Business travel

Apply SDGs in the company
Link and display the activities of the 

Environment Agency Austria together with 
SDGs

Anneliese Ritter 
Andreas Berthold 

Manuela Bigler

Done  
31.12.2018

Activities of the 
Environment Agency 

Austria

EMPLOYEE PROTECTION AND HEALTH AND SAFETY AT WORK

Ergonomic workplace design
Gradual increase in workplace ergonomics  

(e.g. standing desks, wrist supports,  
seat wedges, ...)

Stefan Seyfert Ongoing Health hazard

0 1 2 3 4 5 6 7 8 9

Not yet evaluated
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ENVIRON 
MENTAL 
PERFOR 
MANCE 
INDICA 

TORS* ENERGY 
For space heating, we use district heating or natural gas 
at all locations. For our buildings at Spittelauer Lände 5 
and Ingen Housz-Gasse 3 an energy contract applies. The 
use of green certified electricity (UZ 46*) has a positive 
effect on our greenhouse gas emissions balance sheet.

WATER 
The consumption of fresh water depends mainly on the 
water demand in the laboratories and on the type of anal-
yses carried out there. The pH value of the waste water 
is adjusted by means of a neutralisation system before it 
is discharged into the municipal sewer. The waste water 
from the garage is passed through an oil separator and 
disposed of by an authorised collector.

* certified according to the Austrian green energy label No 46

MATERIAL INPUT & WASTE SEPARATION
The amount of paper needed is measured by means of a 
follow-me printer system and continuously reduced. 
Waste is properly disposed of and handed over to author-
ised collectors. 

GREENHOUSE GAS EMISSIONS BALANCE 
The greenhouse gas balance includes: conversion of en-
ergy sources, production, extraction and transport. For 
business trips, we generally use public transport (under-
ground, rail) and car sharing only if necessary. The Envi-
ronment Agency operates a small vehicle fleet with two 
cars, five small trucks, an electric car and a natural gas 
car. For short journeys in Vienna two electric bikes and 
two folding bicycles are available to our employees. For 
destinations outside Austria and long-distance journeys 
(more than 700 km) air travel is used most of the time. 

* Environmental performance indicators  
based on the European Commission’s  

sectoral reference document.

© iStockphoto.com/Raycat
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FUEL Unit 2016 2017 2018 Change
2017 to 2018

Gasoline litre 165 261 1.429 448%

Compressed Natural Gas (CNG) kg 998 715 245 – 65.74%

Diesel* litre 11,903 11,685 10,178 – 12.89%

Total fuel quantities** litre 12,068 11,945 11,607 – 2.83%

Total fuel quantities/FTE*** 27.81 26.20 26.38 0.70%

PAPER (PURCHASED QUANTITIES)  

Paper (A4) kg 5,500 5,500 5,500 0.00%

Paper (A4)/FTE*** kg 12.67 12.04 12.48 3.64%

Paper Size A4 sheet 1,100,000 1,100,000 1,100,000 0.00%

Paper Size A4/FTE sheet 2,535 2,412 2,500 3.64%

Toilet paper kg 4,007 3,359 4,141 23.26%

Toilet paper/FTE kg 9.2 7.4 9.4 27.74%

COMPUTER ACCESSORIES,  
OFFICE SUPPLIES

PC and laptops item 55 102 165 61.76%

Monitors and flat screens item 60 70 110 57.14%

Ink cartridges incl. print heads item 80 64 56 – 12.50%

Toner and fax machine toner item 33 18 14 – 22.22%

CHEMICALS, SPECIALTY GASES Unit 2016 2017 2018 Change
2017 to 2018

Solvents, non-halogenated litre 1,260 1,298 3,320 155.84%

Solvents, halogenated litre 88 148 138 – 6.78%

Acids litre 167 58 260.5 353.04%

Argon m3 1,730 2,313 2,888 24.82%

Liquid nitrogen litre 400 161 218 34.83%

Helium m3 532 392 228 – 41.86%

Oxygen m3 180 210 160 – 23.81%

Nitrogen m3 2,352 2,373 3,044 28.28%

Synthetic air m3 790 450 400 – 11.11%

Hydrogen m3 60 45 27 – 40.00%

Other gases m3 20 30 30 0.00%

Cooling agent R422D kg 0 18 0 – 100%

Cooling agent R410A kg – – 0.5 –

INPUT: MATERIAL

* including diesel residues fuel laboratory,   **excluding CNG,   *** full-time equivalent

INPUT: MATERIAL
The increase in gasoline consumption is due to the conversion of the vehicle fleet  
(the natural gas vehicle was returned in 2018).
The amount of chemicals and speciality gases consumed in the laboratory  
depends on the orders that have been placed and on the projects.
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ENERGY Unit 2016 2017 2018 Change  
2017 to 2018

District heating MWh 852 972 1,008 3.62%

Gas consumption MWh 51 60 62 2.52%

Green certified (UZ46)  
electricity consumption MWh 1,193 1,269 1,269 0.06%

Non-certified (UZ46) electricity 
consumption MWh 166 172 175 1.53%

Total energy consumption MWh 2,253 2,474 2,514 1.62%

Total energy consumption/FTE* MWh 5.19 5.42 5.71 5.32%

INPUT: ENERGY

* full-time equivalent

INPUT: ENERGY
In 2018 total energy consumption per FTE decreased, despite the rising number of employees.
The increase in total energy consumption in 2017 (compared with 2016) is due to the fact that 
in 2017, electricity consumption at individual measuring points and at the proficiency testing 
facility was included in the data collection for the first time.

OUTPUT: WASTE
The amount of hazardous waste depends largely on  

the orders received and on the projects handled in the laboratory.  
The contents of the oil separator are disposed of every two years.

WASTE UNIT 2016 2017 2018 Change  
2017 to 2018

Hazardous waste kg 10,024 4,762 14,410 202.60%**

Hazardous waste/FTE* kg 23 10 33 213.61%

Total waste t 101.25 99.43 114.30 14.95%

Total waste/FTE t 0.23 0.22 0.26 19.13%

EXTRACT: WASTE (in t) Code No. 2016 2017 2018 Change  
2017 to 2018

Inorganic acids and acid mixtures 52102 0.37 0.61 0.43 – 29.97%

Non-halogenated solvents 55370 0.61 0.82 0.78 – 8.11%

Halogenated solvents 55220 0.48 0.27 0.08 – 69.81%

Laboratory waste, chemical residues 59305 0.71 1.36 1.33 – 2.42%

Oil separator contents** 54702 7.68 – 10.84 100.00%

Residual waste 91101 30.69 31.27 31.70 1.42%

Waste paper 18718 24.55 25.12 29.56 17,69%

Coloured glass 31469 10.31 10.49 10.62 1.26%

Clear glass 31468 9.94 10.12 10.25 1.25%

Organic waste 92402 9.48 9.64 9.76 1.25%

Plastics 57118 2.49 2.54 2.57 1.26%

Scrap metal 35315 1.95 1.99 2.01 1.26%

Electronic equipment 35221, 35230 0.66 2.51 1.86 – 25.84%

Visual display units 35212 0.08 0.20 0.24 20.00%

OUTPUT: WASTE

** The oil separator for the garage is emptied when required; hence the marked increase in hazardous wastes in 2018

LAND TAKE IN RELATION  
TO BIOLOGICAL DIVERSITY
The Environment Agency Austria rents office space at all locations.
Measures to increase biological diversity are therefore not possible.
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WATER CONSUMPTION Unit 2016 2017 2018 Change  
2017 to 2018

Total water consumption m3 3,208 3,380 3,164 – 6.39%

Total water consumption/FTE* m3 7.38 7.41 7.19 – 2.99%

WASTEWATER INDICATORS 
29.11.2017

Monitoring  
station 1

Monitoring 
station 2

Indirect Discharge Ordinance 
Fed.Leg.Gaz. II No 222/1998

pH value on site 8.5 8.5 6.5–10.5

Zinc, calculated as Zn (in mg/l) 0.5 0.3 3.00

Low volatile lipophilic substances  
(in mg/l) 17.0 14.0 100.00

Sum of hydrocarbons (in mg/l) 0.1 0.1 20.00

MOBILITY Unit 2016 2017 2018 Change  
2017 to 2018

Car (Environment Agency fleet & rental) km 157,285 156,800 146,692 – 6.45%

Car (Environment Agency fleet  
& rental)/FTE km 362.41 343.86 333.39 – 3.04%

Rail pkm 350,054 304,822 380,136 24.71%

Rail/FTE pkm 806.58 668.47 863.95 29.24%

Air pkm 2,226,144 2,548,440 3,409,814 33.80%

Air/FTE pkm 5,129.36 5,588.68 7,749.58 38.67%
* full-time equivalent

INPUT/OUTPUT: WATER

OUTPUT: MOBILITY (business travel and sampling)

OUTPUT: MOBILITY
Due to the increase in international project activities, the number of air kilometres  

is constantly growing. Air travel is used for distances of more than 700 km.  
In 2017, all flights were offset through Climate Austria projects.

INPUT/OUTPUT WATER
The main water user is the laboratory.  
Freshwater use depends on the type of work carried out in it.

© iStockphoto.com/ansonsaw
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EMISSION 
CALCULA 

TIONS

CALCULATION METHOD*
The increase in greenhouse gas emissions in 2018 can be 
attributed to an increase in air travel during the EU Council 
Presidency and to the extended range of activities under-
taken by the Environment Agency Austria. 

Our projects, e.g. in the countries of the European Neigh-
bourhood Policy, increasingly require business trips that 
can only be done by plane.

EMISSIONS OF  
AIR POLLUTANTS 2017 2018 Change 2017 to 2018

Emissions of air pollutants in kg NOx SO2 PM10 NOx SO2 PM NOx SO2 PM10

Electricity 173,02 50,19 20,75 171,77 49,41 20,59 0.47% 0.63% 0.19%

District heating 500,74 119,40 66,90 518,85 123,72 69,31 3.62% 3.62% 3.62%

Gas 20,18 0,91 0,53 20,69 0,93 0,54 2.52% 2.52% 2.52%

Mobility 2.263,31 1.262,36 161,41 2.976,54 1.680,12 213,58 31.51% 33.09% 32.32%

Paper 0,02 0,07 0,08 0,03 0,08 0,09 8.43% 8.66% 8.73%

Cooling agents 31,93 0,05 0,21 1,04 0 0,01 – 96.73% – 97.22% – 97.22%

Total 2.989,21 1.432,98 249,87 3.688,93 1.854,25 304,13 23.48% 29.47% 21.79%

Total/FTE 6,56 3,14 0,55 8,38 4,21 0,69 27.90% 34.10% 26.16%

* Emission factors for the 2018 calculations were taken  

from the most up-to-date data currently available  

(2017; source: GEMIS 4.95)

1 Scope 1: all direct emissions from day-to-day operations (rounded)
2  Scope 2: emissions from energy suppliers (rounded) 

3 Scope 3: upstream emissions from third party inputs (rounded)

GREENHOUSE GAS 
EMISSIONS 2017 2018 Change 2017 to 2018

Emissions (CO2 equiv.) in t Scope 11 Scope 22 Scope 33 Scope 11 Scope 22 Scope 33 Scope 11 Scope 22 Scope 33

Electricity 54 29 29 1.49% 0.36%

District heating 198 139 68 3.62% 3.62%

Gas 12 4 12 4 2.52% 2.52%

Mobility 33 1,163 31 1,552 – 6.45% 33.51%

Paper 3 3 8.46%

Cooling agents 40 1 – 97.50%

Sum 85 252 1,170 44 167 1,657 – 48.19% – 33.57% 41.61%

Total 1.507 1,863 23.68%

Total/FTE 3.30 4.23 28.17%
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CERTIFICATES

OmniCert Umweltgutachter GmbH I Kaiser-Heinrich-II.-Str. 4 I 93077 Bad Abbach I www.omnicert.de I info@omnicert.de I 
Tel: +49 (0) 9405 955 82 0 I Fax: +49 (0) 9405 955 82 29 I Geschäftsführer: Dipl.-Ing. (FH) Thorsten Grantner 

 
 

 
ENVIRONMENTAL VERIFIER'S DECLARATION ON VERIFICATION AND 

VALIDATION ACTIVITIES  
 
 
The EMAS environmental verifiers signing for OmniCert Umweltgutachter GmbH with registration 
number DE-V-0360 
 
Lennart Schleicher (verifier registration number DE-V-0404) and Thorsten Grantner (verifier 
registration number DE-V-0284) accredited or licensed for the scopes: 
 

       84.12: Regulation of the activities of providing health care, education, 
cultural services and other social services, excluding social security  

       71.2: Technical testing and analysis  
 
declare to have verified whether the site(s) or the whole organisation as indicated in the updated 
environmental statement of the organisation Umweltbundesamt GmbH with the Registration 
Number AT-000484 meet all requirements of Regulation (EC) No 1221/2009 of the European 
Parliament and of the Council of 25 November 2009 on the voluntary participation by organisations 
in a community Ecomanagement and Audit Scheme (EMAS) in addition with regulation (EU) 
2018/2026 of 19 December 2018. 
 
By signing this declaration, we declare that: 

       the verification and validation have been carried out in full compliance with the 
requirements of Regulation (EC) No 1221/2009 combined with Regulation (EU) 
2017/1505, 

the outcome of the verification and validation confirms that there is no evidence of non-
compliance with applicable legal requirements relating to the environment, 

       the data and information of the environmental statement/the updated environmental 
statement of the organisation/site reflect a reliable, credible and correct image of all 
the organisations/sites activities, within the scope mentioned in the environmental 
statement. 

This document is not equivalent to EMAS registration. EMAS registration can only be granted by 
a Competent Body under Regulation (EC) No 1221/2009. This document shall not be used as a 
stand-alone piece of public communication. 
 
Bad Abbach, the 06.08.2019 

 
               
 
 
                                         
Dipl.-Biol. Lennart Schleicher  Dipl.-Ing. (FH) Thorsten Grantner 
Umweltgutachter DE-V-0404       Umweltgutachter DE-V-0284 

 

The current validity of the report can be confirmed on request by OmniCert Umweltgutachter GmbH. 
OmniCert Umweltgutachter GmbH I Kaiser-Heinrich-II.-Str. 4 I 93077 Bad Abbach I www.omnicert.de I info@omnicert.de 

Certificate 
 

OmniCert Umweltgutachter GmbH (DAU registration number DE-V-0360) 

certifies that the organisation 

Umweltbundesamt GmbH 
Spittelauer Lände 5 

1090 Wien 
 

for the scopes 
 

84.10 Regulation of the activities of providing health care, education, 
cultural services and other social services, excluding social security

           71.2 Technical testing and analysis 
 

as well as at the locations  
 

Ingen-Housz-Gasse 3
Grundlgasse 5 

Brigittenauer Lände 50-54 
 

has installed and implemented an environmental management system.  

The audit with report number P-EMAS-12254-2019-002 
it has been assessed that the requirements of the 

 

DIN EN ISO 14001:2015-11 
are fulfilled. This certificate is valid from 06.08.2019 till 05.08.2022.  

 
Certificate registration number Z-12254-2019-001 

 

 

Bad Abbach, the 06.08.2019 

 
 
 
 
 

  Dipl.-Biol. Lennart Schleicher Dipl.-Ing. (FH)Thorsten Grantner 
  Umweltgutachter (DE-V-0404) Umweltgutachter (DE-V-0284) 

http://www.omnicert.de
mailto:info@omnicert.de
http://www.omnicert.de
mailto:info@omnicert.de
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CONTACT

© Umweltbundesamt/B. Gröger

Umweltbundesamt GmbH
Spittelauer Lände 5
1090 Vienna/Austria
Tel.: +43 (0) 1 31304
Fax: +43 (0) 1 31304/5400
office@umweltbundesamt.at
www.umweltbundesamt.at

For questions about the  
Environmental Management System
anneliese.ritter@umweltbundesamt.at

For questions about the Environment Agency Austria
sabine.enzinger@umweltbundesamt.at

mailto:office@umweltbundesamt.at
http://www.umweltbundesamt.at
mailto:anneliese.ritter@umweltbundesamt.at
mailto:sabine.enzinger@umweltbundesamt.at
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